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Abstract

This research was aim to study factors that affected on the working contentment of the
officials at the Office of Disease Prevention and Control 12, Songkhla Thailand. The questionnaires
were used as the main instruments for gathering information of 276 samples. The Statistical Package
for Social Science (SPSS) for Windows was used. Descriptive and analytic statistics including
percentage, minimum, maximum, mean, median, standard deviation and both Analysis of variance
(ANOVA) and Multiple Classification Analysis (MCA) were applied for conducting data analysis.

This study indicated that the samples had high working satisfaction levels. The highest
official contentment was expressed regarding their achieving and job descriptions. The factors
influencing on those satisfactions were education, marital status, age, and gender and they could
express those satisfactions statistically significance (p < 0.05).
Key word: Working satisfactions, Satisfaction of health personnel
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