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3.2 MM3ATIEgUaIANIa9AU (Demand Analysis)
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3.4 NM5IATIZHEIUANIAIAU (Gap Analysis)
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Turnover Rate (FUNUNTNUABDBA) X 100

(E1nunineuis)
SruunTneueaY = widnausut + winauvaned)
2
ﬁ'ﬂﬁ?u Turnover Rate Y67 = 10 x 100
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4.3 N15ATTHEIUA9A1a9AY (Gap Analysis)
4.3.1 wan15nTendayadiuednsnings
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UMvINIsAIUNILADS 1.00 0.63 WU 0.37
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WINUTUTOEUA 1.00 0.90 \Au 0.10
wiineuAuenas 1.00 - LA 1.00
Programmer System Analyst (SA) - - - -
lalswy 0.00 0.04 Y19 -0.04

594 (9n37) 70.00 81.35 210 - 11.35
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