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(Differentiated Service Delivery, DSD)
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5—»1, 4—»2 3—>»3 2—»4 1—»5

(Reference: Thayaparan, Anthony Janahan, and Eamon Mahdi. “The Patient Satisfaction Questionnaire

Short Form (PSQ-18) as an adaptable, reliable, and validated tool for use in various settings.” Medical

education online vol. 18 21747. 23 Jul. 2013, doi:10.3402/meo.v18i0.21747
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