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Measures to control COVID-19
Version 5 updated on 2 April 2020
In responding to the global COVID-19 pandemic, the Department of Disease Control has
allocated staff to perform duties for screening, provide primary medical care, refer and provide
transportation of passengers in order to quarantine, and monitor travelers’ symptoms for 14 days
after returning from travel.
The Department of Disease Control would like to provide practical guidance for passengers who
arrive at the airport as follows:
1. Passengers departing from high-risk areas, including COVID–19 affected countries, people
who need special treatment, and those at high risk of disease transmission will be treated as
follows:
1.1. Passengers will be screened by officials and thermal scanners. If passengers have a
fever, they will continue to be taken care of according to the practical guidelines
1.2. Passengers must download the “AOT Airport” application and fill out the T 8 form.
1.3. All passengers will be screened and tested for COVID-19
1.4. All passengers must implement self–quarantine at the designated state quarantine area
determined by the Thai Government for 14 days after arrival to Thailand
1.4.1 Passengers living in the Bangkok Metropolitan Administrative area will be
quarantined at the state quarantine area prepared by the Thai Government such as a
designated hotel or military camp.
1.4.2 Passengers living outside Bangkok and its surrounding areas will be
quarantined at the state quarantine area prepared by the Thai Government such as a
designated hotel or military camp.
1.5 Passengers will be transported to the state quarantine area by a vehicle prepared by the
Thai government
2. Passengers traveling from risk areas, such as countries with ongoing local transmission of
COVID-19, and other affected countries must comply as follows:
2.1 Passengers will be screened by officials and thermal scanners. If passengers have a
fever, they will continue to be taken care of according to the practical guidelines
2.2 Passengers must download the “AOT Airport” application and fill out the T 8 form.
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2.3 Passengers will be sent to the local quarantine or home quarantine for 14 days upon
arrival in Thailand
2.3.1 If the passengers' hometowns are in Bangkok or surrounding provinces, they
have to be quarantined in designated disease control places provided by the government
such as hotels, military camps, etc.
2.3.2 If the passengers' hometowns are in other provinces (exempt for 2.3.1), they
have to be quarantined in designated disease control areas provided by the local authorities
or the passengers' accommodations on a case by case basis
2.3.3 If passengers intend to be quarantined in their homes, they have to present a
negative laboratory result for SARS-CoV-2 (COVID-19) at the airport as instructed by the
officials
2.4 Passengers will be transported to the state quarantine area by a vehicle prepared by the
Thai government
Passengers who attempt to escape or deny to comply with government officer instructions,
will be prosecuted according to the Communicable Diseases Act B.E. 2558 (2015).
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